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Installation and Registration

NotifySync Requirements

License Requirements

There is a license key associated with the NotifySync application. You may need this license key to
register your device. Check with your Administrator.

Service Requirements
You will need one of the following:
9 Cellular connection supporting data transmission.
1 WiFi connection with internet access.

Please refer to your device User Guide or contact your carrier/manufacturer for help in configuring
this service.

Memory Requirements
1 1.8 MB of free space is required to install the NotifySync application.

1 Additional memory is needed to download and store email, calendar events, contacts, and
tasks.

BlackBerry Operating System (OS) Requirements
BlackBerry® OS ersions 4.57 7.1

Supported Groupware Servers

The NotifySync application synchronizes Email and PIM items with groupware servers supporting the
Exchange ActiveSync® protocol. See Knowledge Base article for details.

Note: If you are synchronizing with a Microsoft Exchange 2007 server that has been
upgraded to Senice Pack 1, please read Knowledge Base article.
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http://support.globoplc.com/support/index.php?/Knowledgebase/Article/View/1127/0/activesync-server-types-supported-by-goenterprise-mdm
http://support.globoplc.com/support/index.php?/Knowledgebase/Article/View/995/0/password-lock-feature-and-exchange-2007

Verify the Requirements on Your Device

Check the OS version on Go to Options > Device > About Device Versions.
which your device is

operating

Check Available Memory Go to Options > Device > Device and Status Information.

Check whether your device  Test #1: If you can connect to the internet from the browser,
has been provisioned for chances are you are data provisioned.

deliz conmE T Test #2: Check whether your device supports BlackBerry

Internet Senice (BIS).

From the Home screen select Options > Advanced System
Settings > Service Book. If there is a senice book called, IPPP
for BIBS [IPPP], the carrier supports BIS and the device is data
provisioned.

Check whether your device If your device is equipped with network connection alternatives

is WiFi equipped (WiFi, Bluetooth, etc.) you will see an option called Manage
Connections on t he devi c e.dfshe devdce anly bas 1
an option to Turn Wireless On/Off, this indicates that the device
does not offer connection alternatives.

Installing NotifySync

You can install the NotifySync application over-the-air or via the BlackBerry Desktop Manager.

1 Over-The-Air (OTA) Installation i This is the recommended method. Install NotifySync on the
device via Internet or WiFi connections.

1 BlackBerry Desktop Manager Installation - Use your computer workstation with the device
connected through a USB cable. Wired installation requires that you first download BlackBerry
Desktop Manager software V5.0 or higher onto your computer workstation

Localization

NotifySync has been adapted to accommodate the following languages in addition to the original English
(us):

Chinese (Simplified) Italian
Chinese (Traditional) Japanese
French Spanish
German

Although the language setting can be changed at any time, if done after installation of NotifySync, the
language conversion will be only 95% complete. During installation, NotifySync performs certain initialization
processes that are not performed at any other time. As a result, items that are a part of these processes are
rendered in the language the device is set to at the time of installation.
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Follow these best practices if you plan to use language settings other than English (US):

New Installations: Set the device to the language of your choice prior to installing NotifySync (Options >

Language). Doing so will ensure a more complete language conwversion.

If you are using NotifySync in English, but wish to change the language setting: For the most complete

translation, you should uninstall NotifySync, set the desired language (Options >
Language), then re-install NotifySync. (Restored data from device backups will not
undergo a full language conwersion.)

Over-the-Air Installation

Before you Begin Over-the-Air Installation

f
f

Review the NotifySync Requirements section thoroughly.
If you planto use a BIS Email Account (gmail, aol, yahoo, etc.) on the device along with your
NotifySync account, set up your BIS Email account first. Wait for the senice books to be sent down to
the device, then delete the CICAL senice book from the device before you install NotifySync. See
knowledge base article for more details.
Disable the Encryption (G0S v5.0) or Content Protection (<OS v5.0) option on your BlackBerry
as it will prevent NotifySync from accessing the Contact, Calendar, and Task information stored on
the device. Access these settings from the BlackBerry Home screen.

0 For OS versions O5 .- Belect Options > Security > Encryption and disable the Encrypt

option for Device Memory.
0 For OS versions <5.0 - Select Options > Security Options > General Settings and disable
Content Protection.

Setthe device to the language of your choice prior to installing NotifySync (Options > Language).
Doing so will ensure a more complete language conwersion. Of the NotifySync application.
Backup your device. If your device contains information such as Contacts, Calendar ewents, Tasks,
Memos, or messages that you do not wish to lose, backup your device before you begin the
installation process. Wired devices may use the Backup and Restore application in the Desktop
Manager.
Security Prompts. After the installation is completed and you have rebooted your device, you will
see several security prompts which ask you to give the NotifySync application permission to run.
For any NotifySync related security prompt: Check the box titled, Do not ask again and select the
Allow button.

Considerations for Over-the-Air Installation

1

Check your device for the i foPtiemtefa BronBdr BaProtoceldor vi c e
BlackBerry Internet Browsing Service). Presence of this senice book indicates that the carrier

supports BlackBerry Internet Senice (BIS), which is required for over-the-air downloads.

Check for this service book by selecting Options > Advanced Options > Service Books.

Time Requirements. The application download may take sewveral minutes to complete. Download

time may vary depending upon: carrier, network type, network cowerage, device type or the number of
optional applications that you install.

Wireless Coverage. Stay in an area with good data cowerage while you are downloading the

application. This helps to prevent network errors, which would require you to restart the download.

To Install Over-the-Air:

NotifySync User Guide Installation and Registration { 6
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http://support.globoplc.com/support/index.php?/Knowledgebase/Article/View/292/0/using-personal-bis-and-gonotifylink-or-gonotifysync-email-accounts-simultaneously

Start Page = Step 1 .
oL mimospm ],
Open the device browser and enter the Web address:

http://m.notifysync.com

mobile.bla...

GO!NotifySync - EULA Agreement 1B

Step 2:

Review and accept the End User License Agreement.

Please review and accept the o
End User License Agreement

Accept | Decline |

GLOBO MOBILE TECHNOLOGIES INC.
SOFTWARE LICENSE AGREEMENT

Before installing the Globo Mobile v
Do oad GO!No or BlackB 0

http://devsttest.notify.net/insta... Step 3
Name: GO!NotifySync for BlackBerry OS
Version: 4.11.0 ) )
Vendor: Globo Mobile Technologies Inc Select the Download button to download the appllcatlon.
Size: 2.0 MB
Description: o Hint: Leawve the Set applications permissions box

Wireless Synchronization . .
{@iset Application Permissions unchecked, unless you wish to manually adjust your _

- Blac k Berryd6s permi ssion setting!
BIVHIGELE Cancel

A progression displays as the application downloads.

An Application Permissions screen prompts you to grant
NotifySync trusted application status.

* Application Permissions

Would you like t

Select Yes.

A dialog displays indicating that the installation was successful.
Select Run.

NotifySync User Guide Installation and Registration 7


http://m.notifysync.com/

NotifySync opens to the registration screen.

Password: You are now ready to register your NotifySync account. See
[_Show Password Regqistering Your Device.
Network Setting: Auto Detect ~

Next

Manual Setup

T The NotifySync icon appears on your Applications or
Downloads page. You can move the NotifySync icon to the screen of
your choice. See instructions.

Application Permissions Request Ap p Ilcatlo n Pe rm |SS |O ns
GO!NotifySync for BlackBerry OS is
requesting permission to use the
following resources:

You may see other Application Permissions requests. Always
grant requests that reference the NotifySync application.

o Advanced Capabilities e

Save Details

OTA Installation Troubleshooting

Problem Cause and Solution

The connection between the device and server was interrupted

AError 903: Loss during the download. Ensure that the device is in a good data
coverage area and download the application again.
One of the modules downloaded is invalid. This is usually caused by
AError 907: I nva anetwork error during the download process. Ensure that the device
isin a good data coverage area and download the application again.
i | nficieht space for Ther.e is not enough free memory to download and install the _
applicationd applications that were selected. Free up some memory by deleting

unneeded email, calendar/contact/task items, or applications.

When I go to the download page The BlackBerry Internet Browser on your BlackBerry device is the
lgetan error st at i onlybrowser that can download the application. If a different

use the Internet Browser on browser is used to access the download page, this message is

your BlackBerry device to di spl ayed along with the fAUser .,
downl oad this ap tothepage.

NotifySync application does not
open when I click on the
NotifySync icon.

You did not reset the device after installation completed. Reboot the
device.
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Wired Installation

Before you Begin a Wired Installation

1 Review the NotifySync Requirements section thoroughly.

1 If you are using an OS version older than 5.0 and you plan to use a BIS Email Account (gmail,
aol, yahoo, etc.) on the device along with your NotifySync account, set up your BIS Email account
first. Wait for the senice books to be sent down to the device, then delete the CICAL senice book
from the device before you install NotifySync. See knowledge base article for more details.

{1 Disable the Encryption (G0S v5.0) or Content Protection (<OS v5.0) option on your BlackBerry
as it will prevent NotifySync from accessing the Contact, Calendar, and Task information stored on
the device. Access these settings from the BlackBerry Home screen.

o For OS versions O5 .- Belect Options > Security > Encryption and disable the Encrypt
option for Device Memory.

0 For OS versions <5.0 - Select Options > Security Options > General Settings and disable
Content Protection.

1 Setthe device to the language of your choice prior to installing NotifySync (Options > Language).
Doing so will ensure a more complete language conwersion. Of the NotifySync application.

1 Backup your device. If your device contains information such as Contacts, Calendar events, Tasks,
Memos, or messages that you do not wish to lose, backup your device before you begin the
installation process. Wired devices may use the Backup and Restore application in the Desktop
Manager.

1 Security Prompts. After the installation is completed and you have rebooted your device, you will
see several security prompts which ask you to give the NotifySync application permission to run.
For any NotifySync related security prompt: Check the box titled, Do not ask again and select the
Allow button.

Considerations for Wired Installation

1 BlackBerry Desktop Software is required to perform a wired installation of NotifySync for
BlackBerry. Downloaded to your computer workstation, this software provides tools for application
loading, backups, and restorations. Download the most current version available.

Accessing and Installing the BlackBerry Software

Links to the BlackBerry software can be obtained from the NotifySync portal page and are listed by carrier/by
device. Many of them are BlackBerry sites. Some are carrier sites. Most of these sites give you access to
both the BlackBerry Desktop Software and the BlackBerry Handheld Software.

1. From a browser on your computer workstation, enter the web address,

http://notifysync.notify.net/Portal.asp and select the NotifySync Desktop Installer link.

Fill out the user information page and accept the End User License Agreement.

3. Install the Desktop Manager onto your computer workstation. Use Black Berry Desktop Software V5.0
or later. BlackBerry Desktop Software. You are now ready toinstall NotifySync.

N

Wired NotifySync Installation

Download the NotifySync application.
1. Open the BlackBerry Desktop Manager on your computer workstation.

Hint: If the Desktop Manager icon does not appear on your desktop, you can find the
program, DesktopMgr, in the BlackBerry folder of your installation directory. The default path
is: C:\Program Files\Research in Motion\BlackBerry\DesktopMgr.

2. Select the Application Loader icon. When the Application Loader Wizard appears, select Next.
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3. Select the NotifySync application. Ifthe NotifySync application does not appear on the list you
will need to add it. Click the Add button on the application list. Navigate to the Loader Files directory
and open the NotifySync.alx file.

4. Once all the applications you want to load are in the list and check marked, select Next to continue.

Hint: An error readi ng, ifSome required files are mi
installed the Black Berry Handheld Software for your device.
5. A summary screen displays. It shows the applications to be loaded, a summary of how much space is
available on the device, and how much space is needed to load the selected applications. Select
Finish to start loading the applications.
You are now ready to register your NotifySync account.
See Regqistering Your Device.
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Registering Your Device

Once the NotifySync installation is complete, you can create and register your user account.
Email and PIM synchronization will not begin until you are registered.

Q The registration screens have USERASSISTANCE
Select Show Help from the menuto displayhelp text.

H WATCH THFIDEO

- NTFY-UpstairsWiFi-5

Wed, Mar 19 2:47.. : If the Registration screen is not already displayed, select the

)

NotifySync icon from your BlackBerry menu

Downloads

Hint: It may be located in the Applications or the Downloads folder.

NotifySync Icon

T Step 1:

Enter the Email address and Password associated with your
ActiveSync senver account.

Password:
|_JShow Password The Network Setting field allows you to choose what NotifySync
Network Setting: Auto Detect ~ uses when opening network connections. The default is Auto

Detect, which chooses an appropriate network setting based on
available senices. Accept Auto Detect and prioritize the connection
types from the A d v a n ¢ eate&n, or select your Preferred
Network type. See Advanced Network Settings.

Next

Manual Setup

Notes: You can change your network setting at any time.
See Network Settings.

If you intend to use Direct Push synchronization, you must
select TCP as your preferred network setting.

Select Next to allow the registration process to autodiscover your
server address. This may take several minutes depending on your
network setting.

OR

Select Manual Setup to manually enter your username, domain,
and server address, and choose whether or not to use an HTTPS
connection. You can disable the Autodiscover option as well, if your
mail sernver does not support it. See Manual Setup.
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[+ ] Please Enter your
License key.

12345678

Cancel

3:01 PM 'f W““
Wed, Mar 19 55%
GO!NotifySync Registration - Step 2

Back Next

Synchronize:

v Email

Calendar Replace Device Items ~
Contacts Replace Device Items ~
[Tasks Replace Device Items ~
Memos Do Not Sync ~

If a prompt for a License Key pops up, enter the key your
administrator has provided.

The device will retrieve your sener configuration settings.

If there are multiple sener configurations, you will need to select the
one your administrator has specified.

Step 2:
Confirm your configuration settings.

You may use the Edit option to make any necessary changes.
Select Next to continue.

Final Step
Select the type(s) of items you wish to synchronize to your device.
-Check the box to synchronize Email.

-For PIM items (calendar, contacts, tasks, memos) choose whether
you wish to:

1 Replace Device ltems i Deletes items currently on the
device and replaces them with items synchronized from the
sener.

1 Merge ltems* T Merges the items that currently exist on the
device and server together in both locations.

1 Do Not Sync i Prewvents this item type from synchronizing.

*A note about Merging: When items exist on both the serner and
device, choosing to Merge Items will result in duplicates on both the
sener and device.

Tasks and Memos:

-If the Tasks or Memo Pad applications are not installed on the
device, Tasks and Memos will not be available.

-Memo items cannot be merged.

-Memo synchronization is not supported on devices interfacing with
an Exchange 2010 sener. Exchange 2003 and 2007 do support
memos.

Select Finish to complete the registration.

NotifySync User Guide
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Replace Device Items -
Device items will be
removed and replaced
with the items from the

server

Merge Items - Device
and server items will be
merged. Duplicate
items can result if the

same items exist in both
locations.

Do you wish to
continue?

Yes

4:33 PM Tx
Tue, Jan 24 Inbox(8/6)

Wil

100%

January 24, 2012

# acrown@2007 Conference Cal 4:15p

& Andrew Cro Conference C 4:13p

E=/ Chuck G. No Benefit Sum
Ben King

Douglas Mill New PC

DERPEE

The email acdre

oK

4:09p
Douglas Mill Staff meetin 3:55p
Training sche 3:53p
Andrew Crown Stats for budg 3:51p
3:49p
Douglas Mill Server Maint 3:48p

If you chose to merge or replace any of the PIM items, a dialog
appears indicating the affect merging or replacing has on existing
data.

Before continuing, you may wish to backup important items that may
be lost in this process.

When you are ready to proceed, select Yes.

You will see the device Inbox once the registration is completed.

Check the top-left corner to verify that the correct time and date are
showing.

The Inbox will populate as the device completes its first
synchronization cycle.

Email Address Synchronization

NotifySync will verify the email address you entered during
registration against the email address(es) associated with the active
user account on the seneer.

The dialog box at left appears only if there is a discrepancy and
allows you to choose another address from those listed on the
sener.

You are now registered with NotifySync.

NotifySync User Guide
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Advanced Network Settings

Registration - Step 1
2pond@noti
PEIERR Auto Detect

etting:

BlackBerry (BES)
BlackBerry (BIS-B)
TCP

WAP2

WiFi (TCP)

Advanced...

Network Settings

Automatic Radio Cycle

Preferred Network: Auto Deté]
Last used Network: WiFi (TCP|

Available Networks:
Auto Detect

BlackBerry (BES)
BlackBerry (BIS-B)
TCP

WAP2

WiFi (TCP)

Advanced screen

Auto Detect

Use During Auto Detection:

u BlackBerry (BIS-B)
WiFi (TCP)
A ||V
TCP
A |V
WAP2
A ||V
Do Not Use During Auto Detection:
BlackBerry (BES)

>
«

Prioritize Auto Detect Connection Types

The Network Setting default is Auto Detect which
automatically chooses an appropriate network setting
based on available senices.

1 Accept Auto Detect and prioritize the
connection types fromthe Advancedé
screen, OR

1 Select a specific Preferred Network type
from the Available Networks list.

Hint: If you intend to use Direct Push
synchronization, you must use TCP network
provisioning.

See more on Auto Detect functionality and
requirements here.

Automatic Radio Cycle - Set your preference for
how the device behawes if attempts to open a
network connection consistently fail:

1 Prompt - Prompts you before it cycles the
radio off and on

1 Yes - Automatically cycles the radio

1 No - Displays a dialog advising you to restart
manually

Change the Preferred Network - On the Available
Network s list, scroll to the network type you wish to
use and select it.

Last used Network - Displays the network type used
during the last connection to the sener.

Prioritize Connection Types for Auto Detect -
Highlight Auto Detect in the Available Networks list
and select Edit from the menu. Use the arrows to
change the priority of the connection types used or
move them into the Do Not Use area.

Select Save from the menu.

NotifySync User Guide

Installation and Registration | 14



Manual Setup

Enter the License Key your administrator has
provided.

In the Username field, enter the username
associated with your ActiveSync sener account

(usually everything before the @).
OR License Key: 12345678

Check Use Email as Username if you are required lse:Emall as Usemame
Username: jstewart@company.com

to use your Email address as the username for S EFAIT
authentication with the ActiveSync Sener. Then skip Server Address: |
to the Server Address field. v Use HTTPS

Hint: This option is provided for hosted mail systems, WEnable Autodiscover

such as Microsoft Online, who require the full email Back = Next
address because there are multiple domains .

associated with the same sener address. Check with

your IT administrator or email provider to verify

whether you should use your full Email address for

the Username or just the part to the left of the @

sign.

Enter the Domain name associated with your ActiveSync server account.
Your Domain may be one of the following:

I The login you use to access Web mail may contain the Domain. The login is often
in the format: Domain/username. Try using the text before the / as the domain.

I Sometimes the text that comes after the @ sign in your Email address is
considered the Domain. EX If your Email address is: name@company.com, your
Domain may be company.com.

I Sometimes the domain may use part of the text that comes after the @ sign in your
Email address, with A. |l ocal.EXafyypuebnthie d t o
address is: name@company.com, your Domain may be company.local.

I Sometimes the NotifySync registration can be completed by leaving the Domain
field blank.

Enter the Server Address. This is the external address or domain name of your
ActiveSync sener. This is usually the same address you use to log into Web mail.

Check with your IT administrator to verify whether SSL is used on your ActiveSync server
and whether Autodiscover is supported.

If your sener has an SSL certificate, mark the Use HTTPS checkbox to enable SSL
encryption for secure data transfer between the server and your device.

Disable Autodiscover if your server does not support it.

Select Next to proceed.
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Upgrading Your NotifySync Software

Check For Updates provides a way for you to keep your NotifySync software up-to-date. Choosing this
option initiates a check for available application updates. Use the Perform Updates menu option to apply the
updates.

Automatic Check for Updates. You can set your device to check for updates automatically and notify you
when an update is available. Enable the following options in the NotifySync General Settings:

1 Enable the Automatically Check for Updates option to allow the device to check for available
updates once every 24 hours.

1 Enable the Update Notifications option to have a notification sent to your Inbox when an update
is available.

Upgrading Your NotifySync Software
1. Open NotifySync and press the menu button.
2. Select Preferences > Check for Updates. This initiates a check.
3. If there are available updates, place a checkmark next to the application update(s) you wish to install.
4

Choose Continue or select Perform Updates from the menu.

Operating System Updates

Any time you update NotifySync, make sure you have the latest operating system software available for your
device as well, since the OS update may unlock NotifySync functionality that is compatible with newer OS
versions. See also Knowledge Base article. Check for OS updates for your carrier/device at:
http://us.blackberry.com/support/downloads/download_sites.jsp
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Customizing NotifySync

Once you have installed NotifySync and registered your device against the NotifySync Registration Server,
you will want to explore the various settings that the application offers and choose preferences that will
gowvern how your mail and PIM data (calendar, contacts, tasks and memos) synchronize to the device.

Note: If a Preference option is gray and you cannot access it, this means that there is a policy setting
in place on your ActiveSync server which does not allow you to change the setting on the device.
Some options may be accessible, but have limitations in place on the ActiveSync sener that may limit

the choices you make on the device.

Preferences

lAccount Settings
Device Info

Display Settings
Email Settings

Folder Settings
General Settings

Log Settings

Network Settings

Out of Office Assistant

Push Settings

[T S

Using these customization tools, you can:

View the sener address, license key, and user account
information

Check for NotifySync software updates and perform upgrades
View device statistics
Customize the look of your message list display screen

Configure settings for composing and receiving email; Create an
email signature

Select folders for mail synchronization
Select settings for folders and mail

Enable log settings for the purpose of troubleshooting 1 at the
direction of a Technical Support representative

Select a default network type or select Auto Detect and
specify/prioritize which network types to use.

Choose which item types trigger a notification alert

Select the NotifySync icon from the device Home screen.

Then, from the message list menu, select Preferences.

Account Settings

Check For Updates

Device Info

Display Settings
Email Settings

Folder Settings
General Settings

Log Settings

Network Settings

Notification Settings
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Customizing NotifySync { 17



Create an automatic reply to incoming messages for periods

when you are not checking email

Choose the network with which the device connects and how
often to connect for synchronization

Set encryption keys, emergency call settings, passwords, and

lock options for your device

View the devi

ceods | ast

synchro

connections, power and memory or perform a diagnostic test
Choose what data is synchronized to the device

USERASSISTANCHPress the menu button and choose Show Help.

|v|Show Inbox at Startup

. 2Ms ImMmediately
Switch Application [aRE NS E=
Show Help ions

Save

About

Close

Show Help menu option

General Settings
Save Folder History

General Settings

|_|Save Folder History

If enabled, the device tracks your
movement through the Email folders as
an internet browser would track
movement through web pages. Pressing
the Back button moves you to previously
displayed folders rather than exiting the
application. The device can track up to 10
folders.

|¥|Show Inbox at Startup

If enabled, the Inbox displays at startup
rather than the folder that you viewed
last.

General Settings
with help textturned on

Out of Office Assistant

Push Settings

Security Settings

Status

Sync Settings

All NotifySync Preferences options have on-screen help text that assists
you in configuring the settings.

NotifySync User Guide
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Account Settings

Account Settings allow you to view all of the properties of your NotifySync account, including the information
associated with the corresponding ActiveSync serner account.

You should not make changesto these settings unless instructed to do so by your IT administrator.

If your device has a storage card, Account Settings also gives you the ability to backup your NotifySync
Preferences and restore them on a different device.

9

View the Account Settings

This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

1. Open NotifySync and press the menu button.

2. Select Preferences > Account Settings.

Current Account:

jdoe ¥

Server Address:
123.456.7.890

Server Port:

80

._|Use HTTPS

|Enable Autodiscover

Username

fdoe

Password

sekkdk R

Confirm Password

skokkR kA KK

Show Passwor

Domain:

Email:

d

idAamnnatifunat v,

3. View or edit the following settings:

Current Account

This is the currently selected NotifySync account. To change it, select
Change Account Name from the popup menu.

Server Address

This is the external sener address or domain name of your ActiveSync
server, which you entered at registration. It should not be altered unless
your IT administrator specifically instructs you to do so.

Server Port

This is the port used to connect to the ActiveSync sener. Consult your
network administrator for the correct value.

Use HTTPS

Check this box to encrypt data-in-motion using the SSL security protocol.

SSL is a protocol dewveloped for transmitting private information over the
Internet. An SSL certificate must be installed on your ActiveSync sener in
order for you to use SSL. Ask your IT administrator if SSL is available to
you.

Enable
Autodiscover

This option should be enabled only if your sener supports the autodiscover
process for discovering server address and user credentials.

Username and
Password

The username and password associated with your mail account on the
ActiveSync sener.

NotifySync User Guide
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Domain This is the domain name of your mail account on the ActiveSync sener.

Email The full email address associated with your mail account on the ActiveSync
server. This address must be stored here in order for you to send meeting
requests from the device.

License Key The code that authenticates your account with the NotifySync registration
server, enabling you to use the NotifySync™ senice. It should not be
altered unless your IT administrator specifically instructs you to do so.

Reload Server Select this option to reload your current server configuration.
Configuration

4. If you have made changes, select Save from the menu.

Backup Your NotifySync Settings

If your device has a storage card, you can backup your NotifySync Preferences and restore them on a
different device. Press the menu button and select Backup Configuration.

See What to Do If You Change Devices for configuration restoration instructions.

Check For Updates

See Upgrading Your NotifySync Software

Device Info

Device Info allows you to view some of the device statistics, such as OS and application software versions,
device model and PIN, network type, and sener information.

You can copy the device information and send it as a plain text attachment via email. This provides a simple
way to conwey the information to a technical support representative for troubleshooting purposes.

1. Open NotifySync and press the menu button. Select Preferences > Device Info.

2. Select Copy Device Info from the menu. Then, select the Send Device Info menu option. The
email Compose screen opens with the device information attached in a plain text file
(Devicelnfo.txt).

Device Info

Device Model: 9900

Device OS version: 7.0.0.576

Device PIN: 28ddb774

GO!NotifySync Version: 4.11.0.3639
GO!Notify Core Library Version: 2.2.6.3589 :
Mail Server: Microsoft-115/6.0 Attachments:
IActiveSync Protocol Version: 12.1 'Devicelnfo.txt
Su:

Message Sent with GO!NotifySync
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Display Settings

Display Settings allow you to configure the way the NotifySync message list screen looks. You can
customize the look of the message display by changing the attributes of the Date Header Row and the
alternating (Even/Odd) Message Rows.

Two background colors, allowing for a gradient effect, and a font color can be assigned to the header and
message rows. You can also apply alternating shades tothe message rows and choose a one or two-line

message row display.

Hint: You can restore default settings by using the Restore Defaults option on the pop-up menu.
Default configurations:

1 Single line display, no line separators

1 Date Header Rows are light green/white with dark green font

1 Messages Rows are white with black font

This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

DIS lay Settings

Odd Message Rows
Even Message Rows =

|_|Draw a separator between each row
|_|Use two-line display

10:54 AM
Wed, Sep 29

=2 | Matt Hiles

T.Ill I

Inbox(6/5)

™~ Martha Kerr Noti
October Cale 10:44

IComponent Attribute

Screen Component [BEINEEEG TR

= | Matt Hiles Imiortant Ch 10:42

& | Matt Hiles Itinerary chang  5:34p|
|2l Jodie L. Grazi Employee inf 5:32p
B2 | Jodie L. Grazi Conference C 5:28p

IAttribute Color

Background Color 1 ¥

Display Settings

1. Open NotifySync and press the menu button.
2. Select Preferences > Display Settings.
The top of the Display Settings screen shows an example of what the message display screen will
look like with the current settings.
3. Enable the option for line separators between each message by placing a check in the Draw a
separator between each row box.
4. Enable atwo line display for the message rows by placing a check in the Use two-line display box.
5. Set the attribute colors:

Display Settings results

Choose which attribute of the screen component you wish to change:

Screen Choose a screen component to change:
Components 1 Date Header Rows

1 Odd Message Rows

 Ewven Message Rows
Component
Attributes

Attribute Colors

Background Color 1, Background Color 2, Font Color

Background Colors 1 and 2 will merge to create a gradient effect.

6. Select Save from the menu.

Choose the color for the attribute.
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Email Settings

Email Settings give you the ability to select options for sending and receiving email. The settings affect email
in your device Inbox and any custom mail folder you have tagged for synchronization.

9 This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

1. Open NotifySync and press the menu button.
2. Select Preferences > Email Settings.
Email Settings

VlInclude Self in Reply All ® HTML -~

;gtl)c:'\slvea?(jrlglnal Message on Reply or Default Font Size: \ 8w
|_Enable Spell Check When Sending

Messages Zoom Level: 100 »

__|Disallow copy and paste. ) 5
v|Automatically Download Images
v/Enable Smart Commands

Display Sender/Recipient: L Cache images

Email Truncation Size (in KB)

Name and Email Address ¥
J Get All Body ¥

Email Body Type:
_ Plain Text Auto Complete:

v/|Frequent Emails

* HTML
v/|Address Book Emails
Default Font Size: 8 v - :
{ ) v/Add Signature to Outgoing Messages
.Z°°m Level: 100 vvl ?/llg?,-afgiecnn» saiith AlatifuCunm -l

3. Select your preferences for Email settings:

Include Self in Reply All Enable this option to include yourself in the recipient list when
sending a Reply to All. Default setting: enabled

Close Original Message on Enable this option to automatically close the original

Reply or Forward message after you reply to or forward it and return to the
message list. Default setting: disabled

Enable Spell Check When Enable this option to automatically check spelling in all

Sending Messages messages sent from NotifySync. Default setting: disabled

Disallow copy and paste Enable this option to prevent the copying and pasting of text

to or from email messages in the NotifySync email folders.
Default setting: disabled

Enable Smart Commands Disabling this option prevents replies and forwarded email
from being sent using ActiveSync Smart Reply and Smart
Forward commands. It is recommended this only be disabled
at the direction of technical support. Default setting: enabled.

Display Sender/Recipient Choose how the sender and recipient information displays
when viewing the messages you receive on the device.
Choose: Name and Email Address, Name, or Email Address

Email Body Type Select the preferred format in which NotifySync displays the
messages it retrieves from the sener. Default setting: HTML

(Note that the ActiveSync server ultimately determines the
format in which the message displays.)
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Plain Text: Displays all email in plain text (contains no
formatting), conwverting HTML emails to plain text as well.

HTML: Displays email in HTML (text formatted for the Web)
whenever possible. There are several options for HTML
email:

9 Default Font Size: Choose from a 17 16 point size.
Locks the font size, eliminating the need to change size
for every email viewed. Default setting: 8.

9 Zoom Level: Choose 50, 100, 150, or 200 percent.
Locks the zoom lewel, eliminating the need to change the
level for every email viewed (functional with OS v5.0 or
higher). Default setting: 100 percent.

9 Automatically Download Images: If enabled, images
embedded in the HTML body download automatically. If
disabled, the images may be downloaded by using the
message view menu option, Retrieve Content.

Default setting: enabled

9 Cache Images: If enabled, HTML images are cached
once they are downloaded. Choose where images are
cached: Device or Media Card. A cached image is
removed from the device when the email it is associated
with is removed. Default setting: disabled

Before enabling this option, please read the highlighted
information below on device performance.

Email Truncation Size (in KB): Select Get Portion and
define the maximum body size (in KB) of messages received
on the device; or select Get All Body or Get Headers Only.

Note: Truncation size options may vary depending on
what your corporate policy allows.

Auto Complete

If enabled, email addresses, currently stored on the device,
are automatically completed as you type them into recipient
fields. Default setting: Enabled for both Frequent and
Address Book emails
Frequent Emailsi If checked, pulls completed
addresses from your frequent contact list (addresses to
which you have recently sent emails).

Address Book Emails T If checked, pulls completed
addresses from your devicebd

Add Signature to Outgoing
Messages

Enable this option to add a signature to all outgoing
messages sent from NotifySync. Compose the signature here
as well. Default setting: enabled with generic signature

Select Add Signature Image from the menu to select a
graphic to add to your signature. You may select an image
from the BlackBerry File System or from a Web Link.

4, Select Save from the menu.
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Clear the Frequent Emails List

The Frequent Emails list used by Auto Complete is comprised of addresses to which you have recently
sent Email. It stores the ten most recently used addresses for each letter of the alphabet. You can clear
the list by selecting Clear Frequent Emails from the menu. The list will build again from addresses you
enter in recipient fields from this point forward.

Enabling Cache Images
Having Cache Images enabled can accumulate excessive data charges or may cause you to experience
a more rapid battery deterioration and slower message processing.

Performance Statistics When Cache Images is Enabled

The statistics presented here are what have been obserned in testing:
BlackBerry OS: 7.0
Average message size: 35 KB
Average number of images/message: 55

Results may vary depending on device hardware

Number of Msg Msg. download times Msg. download times with
processed with Cache Images ON Cache Images OFF
1 10 seconds 1 second
5 ~2 minutes 2-3 seconds
20 13 minutes 3 minutes

Folder Settings

If you want mail from folders, in addition to the Inbox, to be synchronized to the device, you must tag them for
synchronization using Folder Settings.

Your mail folder structure is replicated on the device. Changes to the folder structure in the mail account will
synchronize as well. Howewer, in order for the actual folder contents (the mail inside a folder) to
synchronize, the folder must be selected for synchronization on the device. The Inbox is the only folder
selected for synchronization by default. All other folders must be tagged for synchronization via Folder
Settings.

Moving Items between Folders. You can move messages around within the folder structure, regardless of
whether or not the folder is tagged for synchronization.

Folder Size. Folders that contain more than 100 items will synchronize to the device in batches of 100 or
less. One batch is sent per synchronization cycle, until all the items have been sent. Only mail within the set
synchronization range will come down to the device. See Sync Settings.

Sent ltems and Trash Folders
Like all other email folders, Sent Items and Trash folders can be selected for synchronization.

When these folders are selected for synchronization, mail that is sent or deleted from the device synchronizes
to the server bef or e Sentltempq €rash ®lden. Ifthesehf@dders ares riotcselected for
synchronization, sent or deleted mail is completely removed from the device.
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Sent Items. Messages in the device Outbox that are successfully sent are not automatically moved to the
Sent Items folder on the device. Instead, the server creates an item in the mail account Sent Items folder and
then synchroni zes t ISentliehsdoidert o t he devi cebds

Deleted Items. Mail deleted on the device is not automatically moved to the Trash folder on the device.
Instead, a delete synchronization message is sent to the server. The server moves the deleted message to
the mail account Trashf ol der and then synchronilrashfoldet he item to the

Low Memory Cleanup of Trash Folder

NotifySync has an automatic low memory cleanup operation that is carried out when the device enters a low
memory state. If the trash folder is selected for synchronization, items in the trash are removed from the
device in an attempt to free up device memory. This affects the local trash folder only and does not affect
email in the mail account trash folder. See also knowledge base atticle.

@ This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

Select Folders for Synchronization
1. Open NotifySync and press the menu button.

2. Select Preferences > Folder Settings.

Set Selection Status

+ @ Calendar

# [ Contacts
#+ 0 Deleted Items
OE Drafts
E1 Drafts (Local)
£1 Inbox(1)
&1 Journal
O3 Junk E-Mail
4+ B Notes

£ Qutbox

3. Folders available for synchronization have a check box beside them. Check the box beside any mail
folder(s) you want to tag for synchronization. (Folders without a check box are not available for, or are
automatically tagged for synchronization.)

Hint: Expand and collapse the folder tree by using the Expand All and Collapse All options
on the pop-up menu. Find a folder by using the Find Folder option on the menu.

4. Select Save from the menu.
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General Settings

General Settings allow you to set the following preferences:

1 Sawe Folder History
I Show Inbox at Startup

1 Send Outgoing Items Immediately

9 This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

1. Open NotifySync and press the menu button.

2. Select Preferences > General Settings.

General Settings
Save Folder History

|v|Show Inbox at Startup

|¥/Send Outgoing Iltems Immediately

|v/Automatically Check for Updates

||Update Notifications

3. Check the boxes beside the options you wish to enable.

Save Folder History

If enabled, device tracks and remembers your movement
through the Email folders. Pressing the Back button will move
you back through ten previous folders you have viewed. Default
setting: disabled

Show Inbox at Startup

Each time you enter NotifySync the Inbox is displayed. If this
option is not enabled, you will return to the folder that was last
viewed. Default setting: enabled

Send outgoing items
immediately

Messages sent from the device will process immediately. If this
option is not enabled, sent messages will sit in your Outbox
until the next scheduled or manual synchronization.

Note: Since synchronization is always a two-way process
(sending and receiving are not independent processes),
immediate synchronization may result in messages on the
sener being retrieved as well. Default setting: enabled

Automatically Check for
Updates

If enabled, the device automatically checks for NotifySync
software updates once every 24 hours. Default setting: enabled

Update Notifications

If enabled, NotifySync sends notifications to the device Inbox
when a software update is available. Default setting: enabled

4. Select Save from the menu.
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Log Settings

Log Settings are for debugging and troubleshooting. Enabling the settings may impact the performance of
NotifySync and should, therefore, be done only at the direction of a Technical Support representative.

Settings
Note: Checking this option will write the
logs to your SD Card if you have one
installed on the device
vJEnable Logging

Show Help

Save
Switch Application
About

Close

Q This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

Open NotifySync and press the menu button.

Select Preferences > Log Settings.

Check the box next to Enable Logging to turn logging on. Logs will be written to your SD card if you
have one installed on the device.

4. Select Save from the menu.

wN e

Sending Log Files
Attach the log files to an email and send them to Technical Support for review.
Navigate to the log files: /Media Card/BlackBerry/NotifyLogFiles

1 Each day has its own log and is named using the following format: YYYYMMDD.txt.
Example: alog for April 21, 2014 is 20140421.txt

9 Files for the most recent seven (7) days are stored. If logging was enabled on Monday, April 21, 2014
and is allowed to run all week long, the log for Monday, April 28, 2014 will overwrite the previous
Mondayods | og

Combine all of the logs into one .zip file and email them in.
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Network Settings

Network Settings allows you to change your preference for which network type NotifySync uses when
opening network connections. These preferences can be configured at registration or through these settings.

The default at registration is Auto Detect. This setting detects the available networks on the device and uses
those networks in the order in which you hawve prioritized them. See Network Connection Options for
additional information.

9 This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.

Choose Your Preferred Network
1. Open NotifySync and press the menu button.
2. Select Preferences > Network Settings.

3. Set your preference for the Automatic Radio Cycle. If attempts to open a network connection
consistently fail, the device can:
1 Prompt - Prompt you before it cycles the radio off and on
1 Yes - Automatically cycle the radio
1 No - Display a dialog advising you to restart your device manually

Network Settings

Automatic Radio Cycle

Preferred Network: Auto Detect
Last used Network: WiFi (TCP)

Available Networks:
Auto Detect

BlackBerry (BES)
BlackBerry (BIS-B)
TCP

WAP2

WiFi (TCP)

4. Select a Preferred Network from the Available Networks list or choose Auto Detect then select and
prioritize the connection types.
You can also view the Last used Network here. This is the network type used for the last device
connection.

Hint: If you intend to use Direct Push synchronization, you must use TCP network
provisioning.
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Prioritize Connection Types for Auto Detect

If you choose Auto Detect for the Preferred Network, arrange the list of available networks in the order that
you want them to be used. The first item in the list will always be used by default. If connection is not
successful with the default, attempts are made with the other networks in the order in which they are listed.
You can also disable the network types you do not wish to use. See also Network Connection Options for
information on network connection restrictions associated with Auto Detect.

1. Highlight the Auto Detect option in the Available Networks list and select Edit from the menu.

2. Use the arrows to change the priority of the connection types used or disable the type(s) you do not
want to use by moving them into the Do Not Use area.

Auto Detect

Use During Auto Detection:

u n BlackBerry (BIS-B)
u n WiFi (TCP)

u nTCP

u nWAF’Z

Do Not Use During Auto Detection:

u n BlackBerry (BES)

3. Select Save from the menu.

Notification Settings

Notification Settings allow you to select which item types trigger a notification alert. The Sync Summary
option must be enabled in order for an alert, in the form of a pop-up dialog box, to appear on the device. All
notifications are enabled by default.

Note: Notifications are not sent for item synchronization events involving the Sent or Trash email

folders.
V]Sync Summar [ Add
“|Meeting Invitation Notifications [ Change
Calendar Item Notifications /| Delete
- Add Email Item Notifications Email Messages: 1 New
“/Change /| Add y
[ Delete [ Change ( \
Contact Item Notifications /| Delete ‘ (0] ¢ ‘
[~ Add [/ Unread mail only ) ’
“|Change Task Item Notifications Sample notification alert
| Delete [~ Add
Email ltem Notifications /| Change
7 Add

9 This settings option has USERASSISTANCE
Select Show Help from the menuto displayhelp text.
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NP

Open NotifySync and press the menu button.
Select Preferences > Notification Settings.

3. Use the checkboxes to enable or disable the generation of notifications for each item type. You can
also use pop-up menu options, All Notifications Off and All Notifications On.

Sync Summary

If enabled, a dialog displays after each synchronization
summarizing all the items that were processed. The
notification indicates the type of item, the number of items,
and whether they are new (New), updated (Upd), or deleted
(Del) items. See sample above.

Meeting Invitation Notifications

If enabled, meeting invitations generate notifications.

Calendar Item Notifications

If enabled, calendar additions, updates, or deletions generate
notifications.

Contact Item Notifications

If enabled, contact additions, updates, or deletions generate
notifications.

Email Item Notifications

If enabled, email additions, updates (read/unread status
changes), or deletions generate notifications. There is also an
option to generate notifications for Unread mail only (which
does not affect notifications for email deletions).

Memo Item Notifications

If enabled, memo additions, updates, or deletions generate
notifications.

Task item Notifications

If enabled, task additions, updates, or deletions generate
notifications.

4, Select Save from the menu.

NotifySync User Guide

Customizing NotifySync { 30



Out of Office Assistant

The Out of office Assistant enables you to set up an automatic reply to emails received during periods that
you are not checking email. You may configure the settings to send the automatic response to some or all of

the people who send you messages. The configuration features include:

1 Schedule Out of Office automatic replies in advance. Schedule the begin and end dates and

times that the auto-replies should be sent.

1 Send auto-replies to people inside or outside your organization. You can also customize the

message that is sent to each.

Note: Please note that Microsoft Exchange Server 2003 does not support the Out of Office feature. This
preference option will not appear on your device unless you are synchronizing with Exchange 2007 or 2010.

Out of Office Assistant

|| Send Out of Office auto-replies

| Send Out of Office auto-replies only

during this time period:

Begin time: Oct 5, 2012 7:00 PM

End time: Oct 14, 2012 5:00 PM

Send Out of Office auto-replies to Internal

Senders
Out of Office Message:

\v|Send Out of Office auto-replies to
External Senders

® Only to senders in my Contacts list

_Anyone outside my organization
Out of Office Message:

Open NotifySync and press the menu button.
Select Preferences > Out of Office Assistant.
Check the Send Out of Office auto-replies box.

N

If you wish to set in advance the time period during which auto-replies are sent, check Send Out of

Office auto-replies only during this time period, then define the begin and end dates and times.
(This setting is optional. If left unchecked, auto-replies will begin to send as soon as you save the
changes and will not end until you manually disable Out of Office replies.)

o

Enter the Out of Office Message for Internal Senders (people within your organization).

6. If you wish to send auto-replies to people outside your organization, check Send Out of Office auto-

replies to External Senders. Define the following:

1 Choose only external senders in your Contacts list or anyone outside your organization.

1 Enter a custom Out of Office message.
7. Select Save from the menu.
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